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MEAB bank s.a.l is always dedicated to provide
distinguished services to its Customers. Within our

Compliance framework we are committed to apply
all the Laws and Circulars issued by the Regulatory
Authorities, please find below the Complaint
submission and handling procedure.

Feedback/Complaint submission procedure

The complaint is submitted:

1. Through a Complaint form at all Branches, inside the
indicated complaint boxes.

2. Through phone number: 07809284049

3. Email: iragcustomerprotection@meabank.iq

Feedback/Complaint handling procedure

The Feedback/Complaint is handled, after its submission,
by the Customer Protection Unit at the Head Office as
follows:

1. We acknowledge the receipt of your
Feedback/Complaint within maximum 3 working days
of the submission through your preferred channel of
communication.

2. The Customer Protection Unit shall handle your
Feedback/Complaint and provide you with the result
within maximum 15 days from the date of your
Feedback/Complaint submission.

3. Above period could be extended for additional 15
days for one time only in exceptional cases (example:
when additional documents are required or any other
matter requiring compulsory extension) and we shall
inform you accordingly.

4. Once the Feedback/Complaint is resolved, we will
respond to you using your preferred channel of
communication.

5. The Bank will document your consent on the case
closure when you receive appropriate response.

will

Notes:

1. The claim will be directly transferred to the Customer
Protection Unit at the Head Office, noting that the
management and the staff of the Branch will not take
cognizance of its content unless required to resolve
the issue related to your complaint.

2. You can always make a complaint to the Iraqi
competent administrative or judicial Authorities
without passing through the Customer Protection
Unit in the Bank.
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